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Functions of the Student Support 
Center

• Work with students to help them succeed:

– Academically

– Personally

– Professionally

• We offer counseling, training, workshops, and resources to 
help students achieve success today and tomorrow.

• We support the instructional objectives of our faculty as 
well as the retention efforts of the University.

• We can refer students to specialized programs and centers 
as needed.



Student Success Center Services

• Academic Assistance

• Career Planning

• Counseling

• Disability Services

• Personal Development

• Workshops and Seminars



Academic Assistance

• Individual tutoring

• Group study

• Mentoring

• Writing assistance

• Math Learning Center

• Supplemental Instruction for classes

• Study skills

• Exploring majors



Career Planning

• Career assessment

• Interview training

• Resume writing



Counseling

• Individual counseling

• Guidance and support

• Stress management



Disability Services

• Short/long term

• Physical/learning



Personal Development

• Time management

• Motivational interviewing

• Goal setting

• Student clubs and organizations



Workshops and seminars

• Essay writing

• Test taking

• Note taking

• Overcoming math anxiety

• Goal setting

• Interviewing techniques

• How to study effectively

• Time management



Additional Resources

• College Writing Lab

• Math Learning Lab



Success Tips and Strategies for 
Students

• Attend class!

• Talk to your professor!

• Talk to your classmates!

• Stay organized!

• Listen with passion!

• Follow instructions, seek and ask for help, and 
meet deadlines.

• Plan your education!

• Take advantage of services offered on campus.

• Get involved!

• Get healthy!



Success Tips and Strategies for 
Parents

• Visit our “Letting Go” resources Web site at: 
www.umd.umich.edu/lettinggo

• Be aware of the stresses your student faces.

• Listen well!

• Talk, don’t criticize!

• Communicate often.

• Agree to disagree.

• Know the warning signs. If you’re not sure, ask 
us.

• Be proactive with your student’s college 
resources.

• Know confidentiality rules. 



Success Quotes

• “Success is the ability to go from one failure to 
another with no loss of enthusiasm.”

– Winston Churchill

• “Success is no day at the beach.”

– Joe Hadzima

• “Success is to be measured not so much by the 
position that one has reached in life as by the 
obstacles which he or she has overcome while 
trying to succeed.”

– Booker T. Washington


