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Service Provided

Interpret University policy and labor contract provisions as outlined in the Standard
Practice Guide and various bargaining agreements, counsel employees and supervisors
regarding work-related issues, participate in the resolution of employee complaints and
grievances.

Primary Contact Persons

Helene Boldarini, Personnel Representative

Note: If the above individual is not available, additional HR/AA staff will be available to
assist you.

General Information

Standard Practice Guide information is available for employees on-line at
http://spg.umich.edu/.

Bargained-for staff should refer to their collective bargaining agreement.


http://spg.umich.edu/

